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The effect of social capital and communication
development on creating organizational empathy
among emergency medical workers in Ardabil
province

Seyyed Mehdi Mousavi Toulon

Abstract

This research aimed to investigate the impact of social capital on organizational
communication and organizational empathy of emergency medical workers in
Ardabil province with a statistical population of 350 people, and the statistical
sample size was 183 people using Cochran's method. The data collection tools were
questionnaires of social capital, organizational communication and organizational
empathy, whose validity was confirmed using the content validity method, and the
reliability of each questionnaire was confirmed using Cronbach's alpha test. After
implementing the questionnaires among the employees, these questionnaires were
coded based on the Likert scale. Before testing the hypotheses, the Kolmogorov-
Smirnov test was used to ensure the normality of the data and also to select the
desired test for testing the research hypotheses. that the results showed the normality
of the research data. The results showed that in the first research hypothesis, social
capital has a significant effect on organizational empathy. It was also observed in
the second hypothesis that all dimensions of organizational communication have a
significant effect on organizational empathy. The third hypothesis test also showed

a significant relationship between social capital and organizational relationships.

Keywords: social capital, organizational communication, organizational empathy,
medical emergency in Ardabil province



